
Install Instructions

Step 1: Install Artworks Basic

a. Double click on the install file you downloaded (e.g. ArtworksB1802F.exe). 
 
 Soon, the “WinZip Self-Extractor” screen will display on your screen to start the install process. 

b. Click “Unzip”. This will unzip the files and automatically start the Artworks Basic installer. 
 Follow the on-screen instructions. If you have an older version or trial installed, this update  
 should install over it.

If you see a screen similar to the following, click “Remove” and continue to follow the on-screen 
instructions until the final screen showing the “Finish” button. Press “Finish” and repeat the 
Steps 1a and 1b. Otherwise, go to Step 1c below.

  

c. When you reach the point of entering your serial number, enter all the characters (letters and  
 numbers) in CAPITALS. You only need to enter the last two sets of 6 characters (see the serial  
 number format with X’s below).

 Serial Number Format:  ART100-XXXXXX-XXXXXX

Once the serial number is entered, continue to follow the on-screen instructions until you reach the 
last screen showing the “Finish” button. Press “Finish” to end the install of Artworks Basic.

Next, if your askey code has expired or if you are installing “Artworks Basic - Full Edition” for the 
first time, go to Step 2 (next page) to install your askey code.



Step 2: Install Askey Code

Immediately after installing Artworks Basic, the following two new icons will be on your desktop:

To install your askey code (the Artellmedia Subscription Key), do the following:

a. Double click the “Askey Installer” icon on your desktop.

b. Enter your askey code in the field “Enter new Askey Code here:” .

You must enter the “letters” (in capitals), “numbers”, and “-” (dashes) of your askey code 
exactly as shown in the “List of Licenses” table found at the bottom of your account “Profile” 
page when logged in to the Artellmedia Customer Portal. Please note that the askey code 
excludes the letters “i” and “o”.

 TIP: if you are logged in to your Artellmedia account while installing Artworks Basic, just copy
 the askey code from the “List of Licenses” table and paste it in the field.

c. Press the INSTALL button.

d. Exit.

That’s all there is to it. Your askey code for updates is good for at least one year so you do not 
need to install it each time you install a new update. When it expires, you can purchase a new one. 

Also, if you are wondering whether the software will still work after the expiry date, the answer 
is... yes. However, new updates released after the expiry date will not work without a new key.

For more details about the askey code, read the Help file (right side of the Askey Installer screen).


